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SUBJECT

City of Anderson Responses to 2007-2008 Grand Jury Final Report

RECOMMENDATION

The City Manager recommends that the City Council:

Authorize the Mayor to sign and submit the City of Anderson’s response to certain
recommendations within the 2007-2008 Grand Jury Report entitled “City and County Web
Sites - Citizen Access”.

FISCAL IMPACT

There is no fiscal impact for this grand jury response.
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DISCUSSION and BACKGROUND

Within the 2007-2008 Grand Jury Final Report, there was one report, entitled CITY AND
COUNTY WEB SITES - Citizen Access, where the Grand Jury made recommendations to which
responses are required from the City of Anderson.

The recommendations to which the City of Anderson is required to respond read:
Recormmendation 2 -
E adh government entity should implerment the followng itens:

o Eadh gowermmental entiry’s portal (hormepage) should hawe a comprebersize sitenap.

o Mimnum Web contentt should indude all public meeting notices, agendas, minutes, finanaal reports,
budgets, anong others.

o Printable material should be in PDF format so it aan be prived on ary platform If PDF is not
avitlable, the user should be instructed howto print the ttem

o Printable agends, financial data and budger documents should be obtainable within rao or three didks
o the mouse.

o Ead ttemshould hawe a print option, grung the user the ability to print one page, sewral pages, or all
pages. Large PDF reports conposed of seweral sections should have an option to “print all” with one
dick.

s Mininumdepartment page content should indude the name of the department head, contact information,
a list of department functions and frequently requested public docurrents related to those functions.

o The Web site should indude conmon words irstead of tndustry buzzwonds.

o Titles should be spelled out the first time they are used, with acronyns defined in parertheses for
subsequent use. For example: Portable Docurvent Format (PDF), Redding E lectric Utiliry (RE U).

o Ead) gowermment entity’s hormepage should hawe a amvent events calendar listing meetings of the councils,
boards, comissions, superdsors, trustees, or any meeting for which public notice is required by law

Recommendation 6 - That each county or aty departrrent redewits Web pages armmally. If the data is rot
anvent and accurate, an explanatory note should be induded on the Web page as to why the data is not up to
date

Reconmendation 7 — That eadh gowrmment honepage hawe a comprebersive sitenap to aid the user in
finding information. Oher cities and connties can sere as easy to modify ecamples. In particilar, the County
of Sarta Clara’s site wwwsagouorg/portal/site/sac can serwe as a good exanple.

Recommendation 8 ~ That the designers/ programmers of the Web pages conduct periodic testing for usability
for any major dhanges or updates to their Web sites.

Recorrvendation 9 - Thar Shasta County and its cities mowe with all due speed to proude RSS aapabilities.
Make the sending of meeting notices, agendas and minutes a furst prioriy,

Recormmmendation 10 — That eadh department have its own sitermap. The ability to print where one bas been
andy/ or where one should go on the Intemet is probubly second in importance only to the awnlability of

infornation,
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Recommendation 11 - The Grand Jury reconmmends that all of the Web content described in the table be
induded in the county and aties Web sites.

City of Anderson responses to these recommendations are required to be submitted to the Presiding
Judge of the Superior Court not later than 90 days after the issuance of the Final Grand Jury Report.
The proposed attached response letter would meet that requirement.

ATTACHMENT

1. Proposed response letter.
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ATTACHMENT 1

July 16, 2008

The Honorable Stephen Baker

Presiding Judge, Superior Court of the County of Shasta
1500 Court Street

Redding, CA 96001

Dear Judge Baker:

On behalf of the City of Anderson, we want to express our thanks and appreciation for the well-
researched work of the 2007-2008 Shasta County Grand Jury.

In compliance with California Penal Code Section 933.5, the City of Anderson offers the following
responses to the portions of the 2007-2008 Final Report to which we are required to respond. The
relevant Grand Jury recommendations are shown 1n #tzlis. The required City responses immediately
follow each recommendation.

ATY AND COUNTY WEB SITES — Citizen Access
Recorrmendation 2 —
E ach gowermment entity should implervent the following itenrs:

o Ead gywermental entity’s povial (horepage) should hawe a comprebensiee sitenup.

o Mirinum Web conterntt should indude all public meeting notices, agendas, mimutes, financial reports,
budigets, anong others.

»  Privaable material should be in PDF fornut so it can be priried on any platform If PDF is not
awilable, the user should be irstructed howto pring the item

»  Privtable agendas, finandial data and budget docurents should be obtainable within ruo or three dides
o the mouse.

o Ead stemshould hawe a prive option, giung the user the ability to print one page, sewral pages, or all
Zaﬁg Larg PDF veports compused of seweral sections should hawe an option to “print all” with one

o Mimrmumdepartrent page content should indude the rae of the departrment bead, contact informution,
a list of departrent functions and frequently requested public docurrents related to thase funcsiors.
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o The Web site should indude cormmon words irstead of industry buzzuords.

o Titles should be spelled ot the first tine they are used, with acronyns defined in parentheses for
subsequent use. For exanple: Portable Docurent Forrmat (PDF), Redding E learic Utility (RE U).

o Eadh gowermment entity’s homepage should hawe a anvent ewents aalendar listing meetings of the counals,
boards, commissions, superdsors, trustees, or ary neeting for which public notie is required by law

Anderson Response:

The City concurs with the recommendation, and has already begun implementing several of the
items.

Recormmendation 6 — That each county or aty department revewits Web pages anmually. If the data is not current
and acovate, an explanatory note should be induded on the Web page as to why the data is not up to date.

Anderson Response:
The City concurs with the recommendation.
Recormrendation 7 — That each gowervmvent homepage hae a comprebensiwe sitenap to aid the user in finding

information. Other dities and awmmties can serw as easy to modify examples. In particular, the County of Santa
Clara’s site wwwsagouory/ porial/site/scc can sere as a good exarnple.

Anderson Response:
The City concurs with the recommendation.

Recorendation 8 — That the designers/ programers of the Web pages conduct periodic testing for usability for any
rajor changes or updates 1o their Web sites.

Anderson Response:

The City concurs with the recommendation.

Recormmendation 9 — That Shasta Courtty and its aities mowe with all due speed to provide RSS capabilities. Make
the sending of meeting notices, agendas and minutes a forst prionity.

Anderson Response:

The City concurs with the recommendation and believes RSS can be a valuable tool for
disseminating information. However, staffing and budget limitations may inhibit our ability to
implement this recommendation immediately. We will implement this recommendation as soon as
resources allow.
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Recormrendation 10 — That each deparirent haze its oun sitemap. The ability to print where one bas been andy/ or
ubere one should go on the Intemet is probuably second in tmportance only to the awilability of information.

Anderson Response:

The City agrees that site maps can provide valuable tools to assist site users quickly access the
information they need. However, the City provides information on its site in a very simple,
uncomplicated fashion and believes that the creation of individual site maps for each department
would cause more confusion than it would prevent. We believe that a comprehensive site map,
implemented pursuant to Recommendation 7, will he easily guide users throughout the entire City
Web site. The City agrees with the recommendation on the ability to print individual Web site

pages.

Recommrendation 11 — The Grand Jury recommends that all of the Web content described in the table be induded in
the oty and aities Web sites.

Anderson Response:

The City concurs with the recommendation.

In conclusion, in accordance with Section 933.5 of the California Penal Code, the City of Anderson
appreciates this opportunity to respond to portions of the 2007-2008 Shasta County Grand Jury

Final Report. We think the Grand Jury system helps strengthen the provision of local government
services in California, and we are pleased to provide our comments.

Sincerely,

Butch Schaefer
Mayor, City of Anderson
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